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General Instructions: All questions are compulsory.

1. Question Paper contains 13 Questions.

2. Questions 01-05 in Section-A are MCQ type answers each carrying 1 Mark.

3. Questions 06-10 in Section-B are Short type answers each carrying 1 Mark.

4. Questions 11-13 in Section-C are Long type answers each carrying 5 Marks.(Any two)

Section-A
Multiple Choice Questions.

Q1. Which of the following is NOT classified as nonverbal communication? (1)

a. Signs

b. Eye Contact

c. Body Language
d. Gesture

Q2. Communication is a part of skills. (1)

a. Soft

b. Hard
c. Rough
d. Short

Qs. is a word which connects words, phrases, clauses or sentences. (1)

a. Preposition
b. Conjunction
c. Interjection
d. Verb

Q4. Which of below sentences are punctuated correctly? (1)

a. Where are you going?

b. I am, so happy to see you.
c. What a beautiful day.

d. This is Adi’s house



Q5. What does the word “Communicare” means?
a. Listening

b. Share

c. Understanding

d. Giving

Section-B
very short type answers.

Q6. What do you mean by Phrase?

Q7. What do you mean by Kinesics?

Q8. What do you mean by visual perception?

Q9. What do you mean by three Ps in communication?

Q10. What do you mean by Preposition?
Section-C
Long type answers. (Any two)
Q11. What are the elements of communication process? Explain.
Q12. What do you mean by communication? What are the various methods of communication?

Explain.

Q13. What are 7Cs of effective communication? Explain each at least in one sentence.
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